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If you have any questions or experience any problems during the app installation process, please do not hesitate to 
contact the test team at RechargeOpus@adhoc-opinion.com

› Please provide as much information as possible to guide the test team in resolving the problem (e.g., 
description of the problem, step at which it occurred, screenshots, etc.).

Customer service and technical support

mailto:RechargeOpus@adhoc-opinion.com


Step 1: Installing the TestFlight app (to access the test)

a) Please search for the TestFlight app in the App Store and install it on your phone. This app allows mobile app developers to beta test the apps. 
TestFlight will give you access to the Chrono-Recharge OPUS app you will need to participate in the market test

b) Once the app has been installed, you will receive an automated email invitation from TestFlight

Illustrations and assistance:
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a) b)



Step 2: Confirming that you have received the invitation email from 
TestFlight 
a) Please check the inbox of the email address you provided to register for the Chrono-Recharge OPUS market test (the one associated with your Apple 

account). You should find the invitation message from TestFlight
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a)
Validation that the email 
address is the one 
associated with Apple 
account. 

What should I do if I haven’t received the invitation email from TestFlight?
› Check your spam folder for the TestFlight email.
› In the “Settings”menu, confirm that the email address you provided when registering for the market test is the one associated with your 

Apple account.

a) If you cannot find the TestFlight invitation email, or if you provided the wrong email address when registering for the test, please write 

to RechargeOpus@adhoc-opinion.com to receive a new invitation at the email address associated with your Apple account

Illustrations and 
assistance:

mailto:RechargeOpus@adhoc-opinion.com


Step 3: Installing the Chrono-Recharge app
a) In the invitation email you received from TestFlight, please press “View in TestFlight”

b) Accept information collection during market testing by pressing “Continue”

› As the TestFlight app enables mobile apps to be tested in a controlled environment, it collects information about the apps tested that can be useful 
to developers in improving user experience

c) Finally, accept the installation of the Chrono-Recharge app from TestFlight

Illustrations and assistance:
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a) b) c)



Step 4: Opening the Chrono-Recharge app

a) Once installed, you can open the Chrono-Recharge app directly on your phone

b) An icon will be added to your phone’s applications menu
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a) b)

Illustrations and assistance:



Conclusion
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You are now ready to start the market test.

Please refer to the Chrono-Recharge OPUS app user guide for assistance in navigating 
the app.
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